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1. Suitcase Packing Cubes (2.1)
2. TSA Lock (2.5)
3. Suitcase Handles and Grips (2.4)
4. Pull Up Technics

5. Suitcase Telescopic Handle (2.3)
6. Exterior Compartment (2.2)
7. Suitcase Wheels (2.6)

User instructions

The Pull Up Suitcase consists  
of the following main elements:
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Congratulations on the purchase of your new Pull Up. You have 
acquired a high-quality suitcase. These instructions are part of 
this product. It contains important information on the maintenance 
as well as the use and disposal of the product. Please familiarize 
yourself with all of the included information before using the 
product. The product may only be used as described in this manual 
and for the specified utilization scenarios. If you use and take care 
for your Pull Up Suitcase properly, it will be of your service for many 
years.

Preface

Preface
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Explanation of Safety Warnings

Directives Related to the Use of 
this User Manual

Danger indicates a hazardous situation that, if not 
avoided, will result in death or serious injury. This 
signal word is to be limited to the most extreme 
situations. 

Warning indicates a hazardous situation that, if not 
avoided, could result in death or serious injury.

Caution indicates a hazardous situation that, if not 
avoided, could result in minor or moderate injury. 

Notice indicates information considered important, 
but not related to hazards.

Follow all instructions. This prevents dangers that 
may cause damage to property or result in serious 
injury or even death.

Please make sure that every person using the product 
has read these warnings and instructions and follows 
them.

Keep all safety warnings and instructions for future 
use and provide them to subsequent users of the 
product.. 

The manufacturer is not liable for instances of 
material damage or personal injury caused by the 
incorrect use of the product or non-compliance with 
the safety instructions. In such cases, the warranty 
becomes invalid.
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Intended Use
The Pull Up is a suitcase that is intended to be used as a mobile 
closet. Any use other than that described in these instructions is 
considered improper use.

Description of the Pull Up
Pull Up is an innovative sample-case-system that is intended to 
be used as a mobile closet. The suitcase can be extended to create 
more storage space. Clothes and accessories are kept organized 
and clean in the mobile drawers of the case and through the use of 
practical inside boxes. The content is easily accessible anywhere 
and anytime, while simultaneously always ready to be packed up 
and taken away within seconds. The top part of the suitcase has 
a flat surface for use as a table, e.g. during layover times spent at 
the airport. The front door allows easy access when the case is 
collapsed (closed).

Product
Description
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2.1 Suitcase Packing Cubes
The eight inside boxes facilitate the packing of the suitcase. They 
help organize the contents of the suitcase. This makes packing a lot 
easier for the customer, especially when packing and repacking the 
suitcase during travel.

When using the suitcase for the first time, customers are prone to 
overfill the suitcase so the suitcase can no longer be closed proper-
ly. In order to prevent this, the packing cubes are supplied with the 
purchase of the suitcase in order to make the best possible use of 
the suitcase’s capacity.

The Pull Up contains 
the following boxes:
 
1. Dopp Kit
2. Underwear Box
3.  Garment Bag  

(suits and/or shirts)
4.  Packing Cube 10cm  

(trousers, t-shirts, sweaters)
5.  Packing Cube 8cm  

(trousers, t-shirts, sweaters)
6.  Packing Cube 8cm  

(trousers, t-shirts, sweaters)
7.  Shoe Bag/Laundry Bag
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2.2 Exterior Compartment
The exterior compartment at the back offers storage space for tra-
vel documents, business cards and electronic devices like a laptop 
with a size of up to 15,4 inches.

On the inside of the exterior compartment there is also an individual 
serial number for unique identification of the suitcase.
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2.3 Suitcase Telescopic Handle
The extra wide telescopic handle allows comfortable movement 
of the suitcase.  It is especially useful when the suitcase has to be 
turned sharply.
 
Apart from providing comfortable movement of the suitcase, the 
telescopic handle protects the exterior compartment at the back.
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2.4 Suitcase Carrying Handles
The suitcase is equipped with three carrying handles: one on top, 
one on the side and one on the bottom of the suitcase.
 
The carrying handles stand out due to their high quality, stability 
and grip, as well as their design.
 
The carrying handle on the bottom allows the suitcase to easily be 
lifted from the car or baggage claim at the airport.
 
The handles are covered with a special plastic tube to protect the 
suitcase against damage.
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2.5 TSA Lock
The suitcase is equipped with a state-of-the-art TSA Lock which 
is the latest technology. The TSA Lock is designed to be extra thin 
so that the folding shelf does not get stuck when the suitcase is 
removed.
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2.6 Suitcase Wheels
During the development process, special care has been taken in the 
development and selection of high-quality wheels, since the wheels 
are the components that can most frequently cause issues with 
suitcases.
 
In addition to their high quality, the wheels have reflective elements 
on the outside and can be replaced individually if damaged.
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•  Children should be supervised to ensure that they do not play 
with the product.

•  Danger! Never leave children unsupervised with the packaging 
material. The packaging material presents a risk of suffocation. 
Children frequently underestimate the dangers. Keep children 
away from the packaging material. 

•  Check the product for damage before use. If there is any visible 
damage, do not use the product and contact the supplier.

•  Always make sure to pack the product correctly. Only store 
your luggage using the packing cubes. Use the packing cubes 
according to their intended use only. Do not store any other 
items outside the packing cubes to prevent overpacking that 
may damage the mechanical components of the Pull Up 
Suitcase. This will void the warranty. 

•  Always put the packing cubes in the correct position as 
indicated in these user instructions.

•  Always protect the product from direct sunlight and never place 
the product in direct light.

•  Always make sure the product is positioned safely in a vehicle. 
Make sure that the product does not cause any risks to the 
drivers or passengers. Without sufficient fastening the product 
can cause hazards for the vehicle driver or passengers in case of 
a full brake application.

Product Description

Safety 
Instructions
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Using the Pull Up

Using the 
Pull Up

Check the product for damage before using it. If there is any visible 
damage, do not use the product and contact the supplier.

1 Pull the switch on the TSA Lock upwards and downwards to
 release the zipper ends.
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2 Move the zipper around the whole body of the suitcase until it is 
 fully open. Ensure that the telescopic handle is fully collapsed.

3 Push and hold the buttons on both the left and right sides of the lid.
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Using the Pull Up

4 Hold the two handles on the side of the lid firmly. Pull up the
 whole top part of the suitcase equally until it locks into place.
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5  Open the zipper on the front of the suitcase. The content is now 
accessible.•

Always make sure to pack the product correctly. Only 
store your luggage using the packing cubes. Use the 
packing cubes according to their intended use only. 
Do not store any other items outside the packing 
cubes to prevent overpacking that may damage the 
mechanical components of the Pull Up Suitcase. This 
will void the warranty. Always put the packing cubes 
in the correct position as indicated in these user 
instructions.

6  Once the suitcase has been filled, it can be closed again. To
 close the suitcase, hold the two handles on the side of the
 lid firmly. Push down the whole top part of the suitcase
 equally. Close the zipper around the whole body of the suit- 
 case until it is fully closed. Push the zipper ends switch into
 the TSA Lock.

7   To reset the TSA lock:
•   Set the lock to 000. Push in the button with a pen. The button 

automatically stays pushed in. 
•   Set the chosen code.
•   Pull the switch on the TSA Lock upwards or downwards to 

release.
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•   Use a damp cloth to wipe the entire 
surface of the Pull Up and the 
packing cubes. 

•   Avoid the use of wipes or chemicals 
as these may damage the surface.

•   Leave the Pull Up and the packing 
cubes open to dry out. This 
prevents the formation of mildew, 
odour or discolouration. Make 
sure the Pull Up and the cubes are 
completely dry. 

•   Store the Pull Up only when it is 
completely dry. Store the Pull Up in 
a dry place.

•   Do not wash the packing cubes in 
the washing machine.

•   Do not use bleach.
•   Do not use any sharp objects to 

avoid damaging the product.
•   Regularly clean the zipper so that 

the moving parts slide smoothly. 
If necessary, use a dry silicone- or 
Teflon-based lubricant.

Cleaning
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Never leave children unsupervised with the packaging material. 
The packaging material presents a risk of suffocation. Children 
frequently underestimate the dangers. Keep children away from 
the packaging material. 

Contact your Pull Up supplier before returning the product. The 
warranty lasts 24 months from the date of purchase. A defective 
product shall be sent to the supplier within 2 weeks. The warranty 
will be void in the following cases:
•  External force
•  Improper maintenance
•  Failure to comply with instructions

The product and its packaging are made of different 
materials, which may be disposed of through your 
local waste disposal facilities. By disposing of the 
packaging in the proper manner, you help to avoid 
possible hazards to the environment and public 
health. 

Disposal

Warranty



  |  User instructions20 Using the Pull Up

Technical
Specifications

NAME PULL UP

Model CAP-BLK-L

Height (closed) 76 cm

Height (extended) 130 cm

Width 57 cm

Depth 36 cm

Weight 9 kg

Operating and storage temperature -40°C ... +60°C

Operation and storage humidity
level range

0% ~ 85% RH at 25°C,
non-condensing
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Pull Up Case GmbH makes no representations or warranties with 
respect to this User Manual and, to the maximum extent permitted 
by law, expressly limits its liability for breach of any warranty that 
may be implied to the replacement of this manual with another. 
Furthermore, Pull Up Case reserves the right to revise this 
publication at any time without incurring an obligation to notify any 
person of the revision. Neither Pull Up Case nor any of its affiliates 
or subsidiaries shall be responsible or liable for misuse of the 
information that is contained herein. If you have any suggestions 
for improvements or amendments or have found errors in this 
publication, please notify us. Failure to observe this information can 
result in injury or equipment damage.

Copyright © 2019 by Pull Up Case GmbH
All rights reserved. No part of this publication may be reproduced, 
distributed, or transmitted in any form or by any means, including 
photocopying, recording, or other electronic or mechanical 
methods, without the prior written permission of the publisher. For 
permission requests, write to the publisher, addressed “Attention: 
Permissions Coordinator,” at the address below. 

Pull Up Case GmbH 
Heinrich-Hertz-Strasse 27
78052 Villingen-Schwenningen

Disclaimer
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Notes

Notes
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PULL UP CASE GmbH
Heinrich-Hertz-Str. 27
78052 Villingen-Schwenningen
Germany


